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The  Durham  County  Sher i f f 's  Off ice  conducted  

a  random  survey  of  video -vis i tat ion  

part ic ipants   f rom  October  17  to  November  17 .    

During  the  f i rst  month ,  there  were  252  video  
vis its  and  86  vis i tors  voluntar i ly  part ic ipated  

in  a  survey  designed  to  gauge :    

Vis i tor  Support  of  Video  Vis i tat ion  

Convenience  

Technical  I ssues  

Vis i tat ion  Schedule  

Remote  Vis i tat ion  

Areas  of  Improvement  

Ninety -one  percent  (91 .6% )  of  respondents  said  

they  would  continue  to  use  video  vis i tat ion .
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SURVEY  QUESTION

79% of respondents said they had a favorable experience.

:
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SURVEY  QUESTION
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SURVEY  QUESTION
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SURVEY  QUESTION

 91.6 % of respondents said they would schedule another visit.

:
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SURVEY  QUESTION

:
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SURVEY  QUESTION

83.1% of respondents said they would support a remote visitation option.

:
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SURVEY  SUMMARY

A  majority  of  survey  respondents  support  

video  vis i tat ion .  Some  vis i tors   requested  

addit ional  t ime  and  remote  access .  

Vis i tors  indicated  they  would  l ike  new  chairs  

for  video  vis itat ion .  In  addit ion  to  researching  

cost -effect ive  and  durable  seat ing ,  the  

detent ion  staf f  lowered  the  cameras  and  

encouraged  vis i tors  to  avoid  leaning  forward .

The  survey  al lowed  the  Durham  County
Detent ion  Faci l i ty  to  ident i fy  technical  i ssues .  

The  vendor  quickly  resolved  audio  and  video  

qual ity  chal lenges .

Three  out  of  86  survey  part ic ipants  said  they  

prefer  in -person  vis i tat ion  only .


